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Organising the workshop. Set-up time before we talked: 30 minutes.
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Schedule for workshop

• 13:30 – 13:40 Warm-up

• 13:40 – 14:00 Introduction to the topic areas

• 14:00 – 14:50 World cafe discussions

• Break

• 15:00 – 15:15 Discussion of outcomes

• 15:15 – 15:30 Wrap-up
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Opening up and widening participation in 
European higher education – the context



Agenda: opening up and widening participation in Europe

1. What is the ‘Bologna Digital’ approach?

2. Higher education from the perspective of the
social dimension

3. What are the key tensions for the social
dimension?

4. How can digitalisation help to solve them?
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Digitalisation in higher education – as social innovation

“Social innovation has been defined as a 
broader perspective on innovation processes 
beyond mere technological and industry-
driven development towards a holistic 
approach that links technological 
improvements to social progress.” 

The position paper ‘Bologna Digital’ argues:
“Digitalisation should not be 
viewed as an additional challenge, 
but as a powerful means to meet 
existing challenges for higher 
education.” (https://bolognadigital.blog/ )

Andersson, L. F., Alaja, A., Buhr, D., & Stiftung, F. E. (2016). Policies for Innovation in Times of
Digitalization. Arena idé , Friedrich Ebert Stiftung, Kalevi Sorsa Foundation. Retrieved from
http://arenaide.se/wp-content/uploads/sites/2/2016/09/policies-for-innovation-in-times-of-
digitalization-160929.pdf

https://bolognadigital.blog/


UN Sustainable Development Goal 4.3:
By 2030 ensure equal access for all women and men to affordable
quality technical, vocational and tertiary education, including
university

Paris Communique: 
In order to meet our commitment that the student body entering and 
graduating from European higher education institutions should reflect 
the diversity of Europe’s populations, we will improve access and 
completion by under-represented and vulnerable groups. 

What is the social dimension?



Before entry to 
higher education: 
Characteristic: 
qualifying and 
decision-making 
stage.
SD goal: 
to raise 
aspirations

Graduation and 
transition: 
Characteristic: 
transition into 
labour market or 
further educational 
training
SD goal: 
to secure a 
successful 
transition (and 
perhaps to raise 
aspirations)

Study framework: 
Characteristic: 
study progression 
and completion, 
study-work-life 
balance
SD goal: 
1) to ensure students’ 
learning progress and 
2) to reduce impact of 
students’ need to 
balance the resources 
of time and money on 
students’ success, i.e. 
to improve retention 
and success

At entry to 
higher 
education: 
Characteristic: 
selective stage
SD goal: 
widening access

Concept used in project PL4SD – see website www.pl4sd.eu
for more information

Social dimension and four key phases in higher 
education
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http://www.pl4sd.eu/


www.pl4sd.eu

Student target groups of special support initiatives

The project peer learning for the social dimension defined these groups



Before entry to 
higher education: 

• Campaigns
targeting
parents on 
benefits of HE

• School liaison 
officers to raise 
aspirations of 
school-leavers 

• Support for 
study-decisions

Graduation 
and transition: 

• Career 
advice

• Internships
• Special final 

year grants

Study framework: 

• Modularised courses 
and cumulative credit 
acquisition 

• New pedagogical 
approaches

• Financial support of 
students

• Student counselling, 
advising and coaching 
and buddy systems

• Incentives for HEIs to 
recruit and support 
non-traditional 
students

At entry to 
higher 
education: 

• Remedial 
classes and 
summer 
schools

• APL and 
contextualised 
applications
and other
second chance
routes

Interventions used to improve participative equity

9

How can digital solutions 
help us offer services, 
which are 1) scalable and 
2) more personalised?



10

Preparation courses. What are they and 
for whom? – a short introduction



11

German HEI student body
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Challenges of International Students 

More dependent on education 
funding and part-time jobs

Low educated parental home, 
mediocre school performance, high 

expectations

Domestic in Germany, nevertheless 
selective experiences of 

discrimination

Difficulties with the scientific 
language German

Students with a migration 
background

Cost of living in Germany often 
higher than in the country of origin, 
high expenditure of time for part-
time jobs, generally no education 

funding

Adaptation problems in spite of an 
educated parental home, because 

in Germany there is a different 
learning culture.

Contact with local students 
extremely difficult, selective 
exclusion or discrimination

Difficulties with German in 
everyday life and studies

International students

Students from outside the EU; 
Uncertainty in dealing with 

authorities, fear of having to leave 
Germany before the end of their 

studies

Challenges of students with a migration background and International students

Language problems

Lack of study preparation

Money worries

Social isolation

Residence permit
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Kiron Target Group

International students (> 250 000)
● diverse educational backgrounds

Refugees(30 000-50 000)
● interrupted education
● double language 

barrier
● personal issues 

(trauma etc.)
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Kiron Preparation Courses 
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Kiron Preparation Courses 

What function do they have? 

• bridging gaps from
secondary to tertiary
education

• build foundations

• refresh knowledge

• motivate

How to describe them? 

• extra curricular vs. 
standardized

• competencies vs. knowledge

• general vs. study track
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World café – Preparation courses



18

Topic 1 
Bridging Gaps 

Topic 3
How can we digitally 

engage learners?

Topic 4 
Internationalisation

Mobility

Topic 2
Learning to <<do>>

World Cafe on Preparation Courses 

10 
min
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Topic 1 Bridging Gaps  

Guiding Questions / Statements:

§ What kind of systematic gaps do we assume?

§ What kinds of gaps can/should be closed via MOOCs?

§ Self-Assessments in order to cater individual needs 

§ All programmes of study on offer in Germany should offer at least one 

bearing online induction module, warming up learners to the field of their 

choice. Universities could start each with two induction courses in 2019.
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Topic 1 Bridging Gaps  

What gaps?

§ content vs. socialization

§ general vs. specific

§ knowledge vs. skill / competence

§ individual gaps→ self - assessments

➽ students choose topics they have medium proficiency in 
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General Prep Courses 
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Specific Prep Courses: Mechanical Engineering   



23

Topic 2 Learning to << do >> 

Guiding Questions / Statements:

§ What possibilities do we have alongside classic MOOCs in order to 

transmit <<competencies>> instead of <<just>> knowledge? 

§ …
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General Prep often calls for soft skills
§ Accompanying Tutorials
§ trained tutors
§ outlined tutorials

§ Learning Management Systems 

Topic 2 Learning to << do >> 
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Topic 3 How to digitally engage students  
Guiding Questions / Statements:

§ Does badging informal learning destroy intrinsic motivation for good? 

§ Crucial role of <<beginnings>>, Induction Courses are often first courses 
that are taken -- what other motivational options does that present (other 
than badges) 

§ Successfully completed induction courses should carry credits and 
guarantee credit waivers once admitted to a given programme. Universities 
should put their credit waiver policy prominent on their web pages.

§ Well accompanied online induction courses can reduce barriers to higher 
education for students from families without a higher education tradition.
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§ Kiron: Prep Courses are not taken a lot, but have higher completion

rates

§ Badges

§ encouraging the <<right things>>

§ non chronological

§ connected to Learning Outcomes (Anderson & Krathwohl, 2001; Kennedy, 

2006)

§ Other motivational measures

§ Avatars & Dialogues connect learners to “their world” 

§ fun, short, easy formats

Topic 3 How to digitally engage students  
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Topic 1 - 3 Kiron >< FH Lübeck (INTEGRAL+)



28

Topic 4 Internationalisation / Mobility

Guiding Questions / Statements:
§ Online induction courses will substantially enhance conscious mobility choices.

§ Online induction courses will help students prepare for their study-related period 

abroad

§ Online induction courses will help universities to compose more balanced 

international classrooms.

§ Do we need different types of courses? - e.g. 1) induction into how programmes at 

university x work, 2) knowledge-building for specific subject areas 3) ...
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§ spill over to wider target group
§ transparency through badges 
§ digital study preparation to enhance retention of international students
§ which variables have predictive validity?

Topic 4 Internationalisation / Mobility


