
 

Psychologische und soziale Begleitung von 

internationalen Studierenden auf Englisch (62)  
 

1st-2nd December 2026 

Venue: Wissenschaftszentrum Bonn, Ahrstr. 45, 53175 Bonn, ground floor, room: S12 

Programme  
 

Tuesday, 1st December 2026 

09.00 am Welcome and Introduction 

Participants get to know each other, introduce themselves, explain their role, and 

build up a bank of useful vocabulary 

10.30 am Coffee break 

10.45 am Session 1: Building Rapport and Creating a Welcoming Atmosphere 

 Participants learn how to make students feel at ease and guide them through              

conversations 

12.30 pm Lunch 

1.30 pm Session 2: Explaining University Services 

 Participants delve into aspects of German university culture which might be 

confusing for international students 

2.45 pm Coffee break 

3.00 pm Session 3: Common Student Problems 

Participants discuss an array of typical student concerns – ranging from academic 

pressure to finances – and develop appropriate support language 

4.45 pm Wrap Up of Day One  

5.00 pm End of day 1 

5.30 pm Informal get-together 

 

Wednesday, 2nd December 2026 

09.00 am Welcome and Recap of Day One 

09.15 am Session 4: Reflections on German Academic Culture 

Participants delve into aspects of German university culture which might be 

confusing for international students and look at some case studies 



  

 

10.45 am Coffee break 

11.00 am Session 5: Active Listening and Empathy Building 

Participants will develop vocabulary for acknowledging emotions, reflecting and 

paraphrasing 

12.30 pm Lunch 

1.30 pm Session 6: Handling Difficult Conversations 

Participants will acquire phrases for dealing with upset students, complaints, and 

misunderstandings 

2.45 pm Wrap up and End of Seminar 

 

 

Lecturer: 

Abigail Dunn  
 abigail_dunn80@hotmail.com 

 

Organization and management: 

Nicole Gerfertz 

S23 - Internationale DAAD-Akademie 
DAAD, Kennedyallee 50, 53175 Bonn 

 +49 228 882 - 635  gerfertz@daad.de 

 
Miriam Su-Chen Schumacher 

S23 - Internationale DAAD-Akademie 

DAAD, Kennedyallee 50, 53175 Bonn 

 +49 228 882 - 250  mi.schumacher@daad.de 
 

Alema Ljumanovic-Hück 

Leitung S23 - Internationale DAAD-Akademie 
 info@daad-akademie.de 
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