
 

 

 

Englisch für Studierendensekretariate 
 
15th – 17th July 2015 
  
Venue: WissenschaftsForum Berlin, Markgrafenstr. 37, 10117 Berlin 
 
 

Preliminary Programme 
 
Wednesday, 15th July 2015 
 
2:00 p.m. Opening Address - international DAAD-Academy  

Irina Palutina (international DAAD-Academy) 
 

2:15 p.m. Initial introductions (participant, HEI,) and course expectations 
Dr. Maureen Liston 
 

3:45 p.m. Coffee break  
 

4:15 p.m. Question 1: 
"I've been accepted. Now what?" 
Admissions / Registrars’ Office; Enrolment; Student ID / Enrolment 
Certificate, required documents (Visas, Aliens' Registration Office, Bank, 
Residence Permit, Medical Insurance), Tuition, Semester Fees,7. 
 

5:45 p.m. Feedback 
 

approx. 6:00 
p.m. 

End of day 1 
 

6:30 p.m. Optional: informal get together at the Gustav-Stresemann-Institut 
 
 

Thursday, 16th July 2015 
 
9:00 a.m. Warm up 

 
9:15 a.m. Question 2: 

"I think I've finished with all the bureaucracy (for this semester). Now 
can I start studying?" 
Remedial courses, language courses, faculty tutor and/or advisor (faculty 
member responsible for fulltime non-German students?), administration 
advisor7 
 



 

 

 

 

10:30 a.m. Coffee break 
 

10:45 a.m. Question 3:  
“I really need help. How can I find out when what is happening and 
where?” 
Important academic information: German deadlines, examination 
information, online services (registration for exams, transcripts7)  
 

1:00 p.m. Lunch break  
 

2:00 p.m. Question 3, continuation: 
Study and exam regulations — and how to interpret them; students' 
services for students 
 

3:30 p.m. Coffee break 
 

3:45 p.m. Question 4 
"I need a break. I'm not managing. I want to study something else. I 
need HELP." 
Changes: major, address, advisor, leave(s) of absence, uncompleted 
course work7 
 

5:45 p.m. Feedback 
Especially: what do participants urgently need (vocabulary, oral practice) 
that has not yet been covered 
 

6:00 p.m. End of day 2 
 
 
Friday, 17th July 2014 
 
9:00 a.m. Warm-up 

 

9:15 a.m. Question 5:  
"I don't believe it: I've graduated. What should I do now? And how 
can I keep contact – if I want to?" 
Withdrawal (due to graduation); diplomas and diploma supplements; 
alumni organizations  
 

10:30 a.m. Coffee break 
 

10:45 a.m. FINAL SPURT 
Putting it all together: 
What we can offer fulltime (and thus exchange) non-German students 
 

12:00 a.m. Feedback 
 

1:00 p.m. End of seminar; departure 
 
 

Organisation:  Irina Palutina, ℡ +49 228 882 293, � palutina@daad.de 
 



 

 

 

Course Description 
 
Increasingly, politics expects us to aid the country in "attracting and hosting" as well as 
keeping non-Germans in the country. The Saxon State Chancellery, for instance, has set 
strategic goals to meet demographic challenges: among others,  
 

"The population's intercultural and social education as well as openness and 
esteem for immigrated persons are fundamentals for alleviating the results of the 
demographic change especially for the labor market, which should succeed in 
Saxony especially through the immigration of qualified personnel. This includes both 
integrating skilled personnel who come to Saxony from abroad and foreigners at 
Saxon HEIs as well as utilizing the potential of foreign graduates for the Saxon labor 
market."1 

 
The "National Code of Conduct on Foreign Students at German Universities" gives us 
guidelines on how those of us committed to German higher education can fulfill some of 
these aims: 
   

"The universities herewith commit themselves to providing comprehensive 
information, preferably also in English,7 

• on the studies they offer 

• on the admissions requirements and the admissions process, as well as any 
costs that may accrue as a result, and 

• on the local study and living conditions7."2 
 
Thus, not only our hospitality is motivating us to welcome students in English but also 
demographic necessity and the signatures of many of our HEIs on the Code of Conduct. 
  
Looking at a cross-section of German HEIs, though, we find a handful of approaches to 
greeting and keeping non-Germans: some use uni-assist, some administer everything 
foreign in their international offices, some divide the duties among several offices.  This 
course will, of necessity, address language challenges of a fictive, all-encompassing 
academic affairs office. No matter which organizational entity you belong to within your 
HEI, the process flow chart we are using shows your interactions with non-German, non-
Bildungsinländer students, that is, after they have been accepted as students. 
 
This course will be held mostly in English (98%), allowing participants leeway to describe 
some of the more outlandish challenges in German, if need be.  
 

  

                                                 
1 Den demografischen Wandel gestalten. Handlungskonzept 27 April 2010, p. 9 (my translation) 
2
 National Code of Conduct on Foreign Students at German Universities 2010,  p. 1. 
 

 

 


