DAAD
  
                                                                    Studienstiftung des deutschen Volkes
Carlo Schmid Programme

for Internships in International Organisations and EU Institutions

Placement Offer 2010/2011

Reference No.: NATO1, Brüssel – Software Applications and Websites

	Name of host organisation
	NATO HQ


	Internship Coordinator


	Mrs. Yesim Yenersoy

	Address


	Boulevard Leopold III, B-1110 Brussels


	E-mail
	

	Homepage
	www.nato.int


Placement Offer

	Dates/duration
	01.09.2010 – 28.02.2011; 6 months
starting date may vary; internship may only be started after reception of security clearance

	Supervisor
	Mr. Tom Loevbak, Executive Management/Information Communication Technology Management/Business Demand Management (EM/ICTM/BDM)


	Detailed description of the internship project(s);

tasks assigned


	Software Developer
Provide support, development and integration services for software applications and Web sites at NATO Headquarters:

  - Support and maintain various components of NATO HQ Intranet/Extranet Web sites and applications to ensure customer access and continued operation in accordance with agreed service levels
 - Troubleshoot and correct Web site and application problems, and, as appropriate, suggest improvements
 - Perform approved changes to the Web sites and applications, and, as directed, partake in software implementation, migration, integration and development projects
 - Provide second and third level support to the Service Desk in responding to user questions regarding the operation of Web sites and applications
 - Write technical documentation for the support and maintenance of the Web sites and applications
 - Perform other such duties as may be assigned


	Training components and 

learning elements


	Enterprise-level implementation and support of software applications:
 - Processes, procedures and working practices

 - ITIL/Prince 2

 - Technology use in practice in a large international enterprise environment

 - International civilian and military working environment


	Participation in missions or

training courses
	None planned today

	Additional comments


	


Required Qualifications

	Academic qualification

(student, B.A., M.A.)


	Higher secondary or university level in Information technology (software)

	Subjects
	Software design,

development and support


	Language Skills
	Strong English oral and writing skills,

French desirable.



	Computer literacy
	 - Has developed and/or or supported applications using tools and technologies to include many or all of the following: MS Access, HTML, JavaScript, Active Server Pages, .Net, Visual Studio .Net, MOSS/SharePoint , VB Script, Macromedia Dreamweaver and Contribute, Cascading Style Sheets, Adobe PhotoShop

 - Experience with ORACLE and/or Microsoft SQL Server databases as data sources



	Internship-related experiences


	Two years professional experience in Web site and applications development and/or support is desirable


	Additional skills/requirements


	- Requires a NATO SECRET security clearance before taking up the position
- Demonstrates a good awareness of access control and other security issues, and how to implement them in a software  environment

 - Shows initiative and has a marked sense of organisation and responsibility
 - Has an analytical mind to be able to resolve quickly critical support issues
 - Ability to express him or herself clearly verbally and in writing
 - Can communicate and liaise with both non-technical and technical staff in the organisation
 - Can work harmoniously in an international, civil, and military environment
 - Able to handle a variety of different issues and problems at the same time
 - Capable of working in a demanding and dynamic environment
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